
Routing Orders
Overseas
Version 4 – July 2026



Table of Content

2

▬ Argentina

▬ Belgium

▬ Bolivia

▬ Brazil

▬ Canada

▬ Chile

▬ China

▬ Colombia

▬ Costa Rica

▬ Ecuador

Transport Guidelines

▬ Egypt

▬ France

▬ Hong Kong

▬ Italy

▬ India

▬ Indonesia

▬ Israel

▬ Japan

▬ Kuwait

▬ Malaysia

▬ Mexico

▬ New Zealand

▬ Morocco

▬ Oman

▬ Pakistan

▬ Peru

▬ Philippines

▬ Qatar

▬ Saudi Arabia

▬ Singapore

▬ South Africa

▬ South Korea

▬ Syrian Arab Republic

▬ Taiwan

▬ Turkey

▬ United Arab Emirates

▬ United Kingdom

▬ USA

▬ USA for Energy Sector

▬ Venezuela

© Innomotics | IN P FE | July 2026

▬ Vietnam

▬ Yemen



Transport Guidelines
Routing Order – Imports from overseas
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The following conditions apply for goods specified in supplier conditions as “EX Works / FCA / FOB”.

In General:

Please note that:

▬ Our order number must be noted in the transport documents.
▬ Transport costs billed per invoice will not be accepted.
▬ For shipments classified as EXW or FCA the forwarder needs to get the ORGID 

of the ordering Innomotics entity and the IOR (“Innomotics Organizational 
Reference”; e.g., cost center, org code) for his freight invoices.

For shipments containing dangerous goods you are responsible to transfer the 
necessary legally required dangerous goods data to the freight forwarder when 
placing the order. You are also responsible for packing, marking, labelling etc. in 
compliance with the regulation relevant to the used transport mode(s).

If this rule is not observed, the additional freight and administrative costs will be billed. 

CAUTION: 

▬ Shipments outlined in express deliveries 
can only be used if approved by the 
ordering Innomotics department.

▬ If delivery is NOT from your country, please 
get instruction from us when choosing the 
appropriate service provider.



Argentina
Air Freight, Sea Freight & Express 
Deliveries

Please quote at intra-community shipments (EU) the service option „ECX“. For 
documents from third countries please quote principally “DOX”, resp. At 

dutiable shipments from third countries always “WPX”. 



sanjukta.dhar@cevalogistics.com
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Air Freight
Carrier Information

Sea Freight
Carrier Information

The named contact person will organize the first 
pickup and will then establish future contact to 
the nearest TMP’s office.  

It is important to notify the forwarding company 
about shipments on time in order to ensure a 
fluent process.

Express Deliveries
Carrier Information
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Nr. (optional) Supplier Contact Details

FCL/ LCL KLN

Customer Contact:

dpescia@loginternacional.com.ar
+541152358862

mjgachiteguy@loginternacional.com.ar
+541152358862

Nr. 
(optional)

Supplier Contact Details

1st Source Kuehne+Nagel 

Mrs. Ayelen Urquiza
HOTLINE: +54 11 4617 7028 

E-Mail: 
ayelen.urquiza@kuehne-

nagel.com 

Mrs. Urquiza will organize the first pickup and will 
then establish future contact to the nearest 
Kuehne+Nagel branch office.  

It is important to notify Kuehne+Nagel about 
shipments on time in order to ensure a fluent 
process. 

Nr. 
(optional)

Supplier Contact Details

1st Source DHL Express 

E-Mail: de.Siemens@dhl.com 
CS Hotline: 0054 1156701000 

(BUE) / 0810 1223 345 
Mon - Fri  08:00 - 20:00 

Sat 09:00 -13:00 
Sun Closed

Time definite deliveries need to be approved by 
the ordering Innomotics entity. 

Please note the DHL account number of the paying 
(receiving) Innomotics entity on the DHL waybill. If 
applicable, please ask the demand carrier for the 
relevant DHL account number. In addition, the 
Innomotics PO# must be included to the waybill # 
under “Reference” field. 

Time definite deliveries up to 70 kg (pre 
09:00h/12:00h)

In exceptions > 70 kg: 
▬ 300 kg maximum per package 
▬ Length x width x height in cm: 300 x 120 x 160 

per package 

mailto:ayelen.urquiza@kuehne-nagel.com
mailto:ayelen.urquiza@kuehne-nagel.com
mailto:ayelen.urquiza@kuehne-nagel.com


Australia
Air Freight, Sea Freight 
& Express Deliveries

Please quote at intra-community shipments (EU) the service option „ECX“. For 
documents from third countries please quote principally “DOX”, resp. At 

dutiable shipments from third countries always “WPX”. 
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Mrs. Jones will organize the first pickup and will then 
establish future contact to the nearest DHL GF branch 
office. It is important to notify DHL GF about shipments on 
time in order to ensure a fluent process. 

Nr. 
(optional)

Supplier Contact Details

1st Source

DHL Global 
Forwarding 

96-106 Link Road 
Melbourne 

Airport, 
VIC 3045 

Ms. Belinda Jones (KAM)
Phone:  +61 (3) 9344- 8096 

Email: belinda.jones@dhl.com 

Customer Service Contacts: 
au-dgf-melofrodc@dhl.com
Russell.thomson@dhl.com

oceanimports.aubne@dhl.com

Air & Sea Freight
Carrier Information

Express Deliveries
Carrier Information

Nr. (optional) Supplier Contact Details

1st Source DHL Express 

E-Mail: de.Siemens@dhl.com 
CS Hotline: International:0011 

61738377705 (BNE)  
AU Toll Free: 131 406 (BNE) 

Mon – Fri 0600-2200 
Sat 0700-1700 
Sun 0700-1700 

Time definite deliveries up to 70 kg (pre 09:00h/12:00h)

In exceptions > 70 kg: 
▬ 300 kg maximum per package 
▬ Length x width x height in cm: 300 x 120 x 160 per package 

Time definite deliveries need to be approved by the ordering 
Innomotics entity. 

Please note the DHL account number of the paying (receiving) 
Innomotics entity on the DHL waybill. If applicable, please ask 
the demand carrier for the relevant DHL account number. 
 
In addition, the Innomotics PO# must be included 
to the waybill # under “Reference” field. © Innomotics | IN P LOG GLM | July 2026



Bolivia
Air Freight & Express Deliveries

Please quote at intra-community shipments (EU) the service option „ECX“. For 
documents from third countries please quote principally “DOX”, resp. At 

dutiable shipments from third countries always “WPX”. 
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Mrs. Martinez will organize the first pickup and will then 
establish future contact to the nearest Kuehne + Nagel 
branch office.  

It is important to notify Kuehne + Nagel about shipments 
on time in order to ensure a fluent process.

Nr. 
(optional)

Supplier Contact Details

1st 
Source

Kuehne + 
Nagel 

Mrs. Mariana Martinez 
Phone: +591 716 54934 
Mail: mariana.martinez@kuehne-nagel.com 

Air Freight
Carrier Information

Express Deliveries
Carrier Information

Nr. (optional) Supplier Contact Details

1st Source DHL Express 

E-Mail: de.Siemens@dhl.com 
CS Hotline: 00591 3 3116161 (SRZ)
Mon - Fri 08:30 - 13:00 / 13:30 - 19:00 
Sat 09:00 -12:30 
Sun Closed

Time definite deliveries up to 70 kg (pre 09:00h/12:00h)

In exceptions > 70 kg: 
▬ 300 kg maximum per package 
▬ Length x width x height in cm: 300 x 120 x 160 per package 

Time definite deliveries need to be approved by the ordering 
Innomotics entity. 

Please note the DHL account number of the paying (receiving) 
Innomotics entity on the DHL waybill. If applicable, please ask 
the demand carrier for the relevant DHL account number. 
 
In addition, the Innomotics PO# must be included 
to the waybill # under “Reference” field. © Innomotics | IN P LOG GLM | July 2026



Belgium
Sea Freight & Express 
Deliveries

Please quote at intra-community shipments (EU) the service option „ECX“. For 
documents from third countries please quote principally “DOX”, resp. At 

dutiable shipments from third countries always “WPX”. 



11

It is important to notify Kuehne + Nagel about shipments 
on time in order to ensure a fluent process.

Nr. 
(optional)

Supplier Contact Details

1st 
Source

Kuehne + 
Nagel 

KAM: 
saman.ghalehbegi@kuehne-nagel.com

cc/support: 
kathrin.wuensche@kuehne-nagel.com

Sea Freight
Carrier Information

Express Deliveries
Carrier Information

Nr. (optional) Supplier Contact Details

1st Source DHL Express 
Link: 
https://mydhl.express.dhl/de/de/ho
me.html#/getQuoteTab

Time definite deliveries up to 70 kg (pre 09:00h/12:00h)

In exceptions > 70 kg: 
▬ 300 kg maximum per package 
▬ Length x width x height in cm: 300 x 120 x 160 per package 

Time definite deliveries need to be approved by the ordering 
Innomotics entity. 

Please note the DHL account number of the paying (receiving) 
Innomotics entity on the DHL waybill. If applicable, please ask 
the demand carrier for the relevant DHL account number. 
 
In addition, the Innomotics PO# must be included 
to the waybill # under “Reference” field. © Innomotics | IN P LOG GLM | July 2026



Brazil
Air Freight, Sea Freight & 
Express Deliveries

Please quote at intra-community shipments (EU) the service option „ECX“. For 
documents from third countries please quote principally “DOX”, resp. At 

dutiable shipments from third countries always “WPX”. 



arthur.albertini@kuehne-nagel.com
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Air Freight
Carrier Information

Sea Freight
Carrier Information

Nr. (optional) Supplier Contact Details

1st 
Source

Kuehne+
Nagel

Mr. Felipe Silva 
Phone: +55 11 30373267 
E-mail:  felipe.jorge.silva@kuehne-
nagel.com

Nr. (optional) Supplier Contact Details

(FCL)
Kühne + 
Nagel 

arthur.albertini@kuehne-nagel.com

Nr. (optional) Supplier Contact Details

1st 
Source

DHL 
Express

Martha Valente
Tel: +55 (19) 994798311 
E-Mail: Martha.Valente@dhl.com 
E-Mail: de.Siemens@dhl.com 

Mr. Silva will organize the first pickup and 
will then establish future contact to the 
nearest Kuehne +Nagel branch office.  

It is important to notify Kuehne + Nagel 
about shipments on time in order to 
ensure a fluent process. 

It is important to notify Kuehne + Nagel 
about shipments on time in order to 
ensure a fluent process.

Time definite deliveries up to 70 kg (pre 09:00h/12:00h)

In exceptions > 70 kg: 
▬ 300 kg maximum per package 
▬ Length x width x height in cm: 300 x 120 x 160 per 

package 

Time definite deliveries need to be approved by the 
ordering Innomotics entity. 

Please note the DHL account number of the paying 
(receiving) Innomotics entity on the DHL waybill. If 
applicable, please ask the demand carrier for the 
relevant DHL account number. 

In addition, the Innomotics PO# must be included to the 
waybill # under “Reference” field. 

Please quote at intra-community shipments (EU) the 
service option „ECX“. For documents from third 
countries please quote principally “DOX”, resp. At 
dutiable shipments from third countries always “WPX”. 

Express Deliveries
Carrier Information

Nr. 
(optional)

Supplier Contact Details

(LCL)
KLN 
(CN/DE to BR)

Customer Service Contact:

fernanda.moraes@kln.com
mauricio.nobrega@kln.com
tony.liu@kln.com

+551932324644

(LCL)
CEVA 
(HK to BR)

KAM:
karla.longhin@cevalogistics.com
Customer Service Contact:
Vanessa.Galvao@Cevalogistics.com
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mailto:felipe.jorge.silva@kuehne-nagel.com
mailto:felipe.jorge.silva@kuehne-nagel.com
mailto:felipe.jorge.silva@kuehne-nagel.com


Canada
Air Freight, Sea Freight & 
Express Deliveries

Please quote at intra-community shipments (EU) the service option „ECX“. For 
documents from third countries please quote principally “DOX”, resp. At 

dutiable shipments from third countries always “WPX”. 
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Air Freight
Carrier Information

Sea Freight
Carrier Information

Nr. (optional) Supplier Contact Details

1st 
Source

DB 
Schenker

Mrs. Loni Lamere
(Schenker of Canada Limited)
Phone: +1 (905) 673-3569
E-Mail: loni.lamere@dbschenker.com

Nr. (optional) Supplier Contact Details

1st 
Source

Kühne + 
Nagel 

KAM:
jason.khasow@kuehne-nagel.com

Nr. (optional) Supplier Contact Details

1st 
Source

DHL 
Express

DHL Express (Canada), Ltd. 
Thusanth Murugesu 
National Customer Manager 
Phone: +1 (416) 7221094 
Cell :+1 (416) 7221094 
E-Mail: de.Siemens@dhl.com 

Mrs. Lamere will organize the first pickup 
and will then establish future contact to 
the nearest DB Schenker branch office.  

It is important to notify DB Schenker 
about shipments on time in order to 
ensure a fluent process. 

It is important to notify K+N about 
shipments on time in order to ensure a 
fluent process. 

Express Deliveries
Carrier Information

Time definite deliveries up to 70 kg (pre 09:00h/12:00h)

In exceptions > 70 kg: 
▬ 300 kg maximum per package 
▬ Length x width x height in cm: 300 x 120 x 160 per 

package 

Time definite deliveries need to be approved by the 
ordering Innomotics entity. 

Please note the DHL account number of the paying 
(receiving) Innomotics entity on the DHL waybill. If 
applicable, please ask the demand carrier for the 
relevant DHL account number. 

In addition, the Innomotics PO# must be included to the 
waybill # under “Reference” field. 

Please quote at intra-community shipments (EU) the 
service option „ECX“. For documents from third 
countries please quote principally “DOX”, resp. At 
dutiable shipments from third countries always “WPX”. 
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mailto:loni.lamere@dbschenker.com


Chile
Air Freight, Sea Freight & 
Express Deliveries

Please quote at intra-community shipments (EU) the service option „ECX“. For 
documents from third countries please quote principally “DOX”, resp. At 

dutiable shipments from third countries always “WPX”. 
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Air Freight
Carrier Information

Sea Freight
Carrier Information

Nr. (optional) Supplier Contact Details

1st 
Source

DHL Global 
Forwarding 

Mrs. Patricia Carrasco
HOTLINE: +56 2 267 602 81 
Mail: patricia.carrasco@dhl.com 

Nr. (optional) Supplier Contact Details

1st 
Source

DHL GF

Mrs. Nicole Gonzalez 
OFR Operations Specialist 
Phone: +56 02 2473 7175 
Mail: Nicole.Gonzalez@dhl.com 

Nr. (optional) Supplier Contact Details

1st 
Source

DHL 
Express

DHL Express 
E-Mail: de.Siemens@dhl.com   
CS Hotline: 0 800 800345 (SCL) 
Mon - Fri 08:30 - 18:30 
Sat 09:00 - 13:00 
Sun Closed 

Mrs. Carrasco will organize the first 
pickup and will then establish future 
contact to the nearest DHL branch office. 
 
It is important to notify DHL about 
shipments on time in order to ensure a 
fluent process. 

Mrs. Nicole Gonzalez will organize the first 
pickup and will then establish future 
contact to the nearest DHL Global 
Forwarding branch office.  

It is important to notify DHL Global 
Forwarding about shipments on time in 
order to ensure a fluent process. 

Express Deliveries
Carrier Information

Time definite deliveries up to 70 kg (pre 09:00h/12:00h)

In exceptions > 70 kg: 
▬ 300 kg maximum per package 
▬ Length x width x height in cm: 300 x 120 x 160 per 

package 

Time definite deliveries need to be approved by the 
ordering Innomotics entity. 

Please note the DHL account number of the paying 
(receiving) Innomotics entity on the DHL waybill. If 
applicable, please ask the demand carrier for the 
relevant DHL account number. 

In addition, the Innomotics PO# must be included to the 
waybill # under “Reference” field. 

Please quote at intra-community shipments (EU) the 
service option „ECX“. For documents from third 
countries please quote principally “DOX”, resp. At 
dutiable shipments from third countries always “WPX”. 

© Innomotics | IN P LOG GLM | July 2026

mailto:Nicole.Gonzalez@dhl.com
mailto:de.Siemens@dhl.com


China
Air, Sea, Rail Freight & Express 
Deliveries

Please quote at intra-community shipments (EU) the service option „ECX“. For 
documents from third countries please quote principally “DOX”, resp. At 

dutiable shipments from third countries always “WPX”. 
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Air Freight
Carrier Information
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Nr. 
(optional)

Supplier Contact Details

1st Source Bollore Logistics China Co., Ltd

Mrs. Jane Wang
Tel: +86 21 3332 0832
Mobile: +86 136 4193 3766
Mail: jane.wang@bollore.com  

Mr. Christian Hoenicke
Tel: +86 21 3395 0573
Mobile: +86 187 2109 9220
Mail: christian.hoenicke@bollore.com  

Ms. Kiki Dai
Tel: +86 21 3395 0791
Mail: kiki.dai@bollore.com

The named contact person will organize the first pickup and 
will then establish future contact to the nearest Forwarder’s 
office.

It is important to notify Bollore-Logistics about shipments on 
time in order to ensure a fluent process.

Sea Freight
Carrier Information

Nr. (optional) Supplier Contact Details

1st 
Source

Kühne + 
Nagel 

KAM:
iman.li@kuehne-nagel.com

It is important to notify K+N about 
shipments on time in order to ensure a 
fluent process. 

mailto:jane.wang@bollore.com
mailto:christian.hoenicke@bollore.com
mailto:kiki.dai@bollore.com
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Rail Freight
Carrier Information

Nr. (optional) Supplier Contact Details

1st Source Bollore Logistics China Co., Ltd

Mrs. Jane Wang
Tel: +86 21 3332 0832
Mobile: +86 136 4193 3766
Mail: jane.wang@bollore.com 

2nd Source Geis Air + Sea GmbH

Mr. Florian Kollmann (Branch Manager)
Tel: +49(661)8300-351
Mobile: +49(173)3463839
Mail: florian.kollmann@geis-group.de 

3rd Source M&M air sea cargo GmbH

Mrs. Bezaf Zeway (Operation Manager)
Tel: +49 (211) 437 186 12
Mobile: +49 (172) 818 0737
Mail: bezaf.zeway@mumnet.com 

The named contact person will organize the first pickup and will then establish future contact to the nearest 
Forwarder’s office.

It is important to notify the Forwarder about shipments on time in order to ensure a fluent process.

© Innomotics | IN P LOG GLM | July 2026

mailto:jane.wang@bollore.com
mailto:florian.kollmann@geis-group.de
mailto:florian.kollmann@geis-group.de
mailto:florian.kollmann@geis-group.de
mailto:bezaf.zeway@mumnet.com


Colombia
Air Freight, Sea Freight & 
Express Deliveries

Please quote at intra-community shipments (EU) the service option „ECX“. For 
documents from third countries please quote principally “DOX”, resp. At 

dutiable shipments from third countries always “WPX”. 
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Air Freight
Carrier Information

Sea Freight
Carrier Information

Nr. (optional) Supplier Contact Details

1st 
Source

DHL Global 
Forwarding 

Mrs. Leidy Ortiz
HOTLINE: +57 1 746 9696 ext. 1966 
Mail: Leidy.Ortiz@dhl.com  

Nr. (optional) Supplier Contact Details

1st 
Source

DHL 
Express

DHL Express 
E-Mail: de.Siemens@dhl.com   
CS Hotline: 57 1 8000183345 / 57 1 
8000188155(BOG) 57 1 7477777 (BOG) 
Mon - Fri 07:00 -19:00 (Mon,Tue,Thu,Fri)                      
08:00 -19:00 (Wed) 
Sat 07:30- 13:00 
Sun Closed 

Mrs. Ortiz will organize the first pickup 
and will then establish future contact to 
the nearest DHL branch office. 
 
It is important to notify DHL about 
shipments on time in order to ensure a 
fluent process. 

It is important to notify K+N about 
shipments on time in order to ensure a 
fluent process. 

Express Deliveries
Carrier Information

Time definite deliveries up to 70 kg (pre 09:00h/12:00h)

In exceptions > 70 kg: 
▬ 300 kg maximum per package 
▬ Length x width x height in cm: 300 x 120 x 160 per 

package 

Time definite deliveries need to be approved by the 
ordering Innomotics entity. 

Please note the DHL account number of the paying 
(receiving) Innomotics entity on the DHL waybill. If 
applicable, please ask the demand carrier for the 
relevant DHL account number. 

In addition, the Innomotics PO# must be included to the 
waybill # under “Reference” field. 

Please quote at intra-community shipments (EU) the 
service option „ECX“. For documents from third 
countries please quote principally “DOX”, resp. At 
dutiable shipments from third countries always “WPX”. 

Nr. (optional) Supplier Contact Details

(FCL)
Kühne + 
Nagel 

KAM: 
liliana.urrego@kuehne-nagel.com

Nr. 
(optional)

Supplier Contact Details

(LCL)
CEVA 

KAM:
OlgaSofiaGarcia.GARCIA@Cevalogistics. 
Com

Customer Service Contacts: 
Moritz.Koth@cevalogistics.com
Martin.Ciesielski@cevalogistics.com

It is important to notify Ceva about 
shipments on time in order to ensure a 
fluent process. 

© Innomotics | IN P LOG GLM | July 2026

mailto:Leidy.Ortiz@dhl.com
mailto:de.Siemens@dhl.com


Costa Rica
Air Freight, Sea Freight & 
Express Deliveries

Please quote at intra-community shipments (EU) the service option „ECX“. For 
documents from third countries please quote principally “DOX”, resp. At 

dutiable shipments from third countries always “WPX”. 
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Air Freight
Carrier Information

Express Deliveries
Carrier Information

© Innomotics | IN P LOG GLM | July 2026

Nr. (optional) Supplier Contact Details

1st 
Source

DHY 
Logistic 
World SA 
(Karl Heinz 
Dietrich)

Mr. Denis Brenes 
Phone: +506 2431 1323 ext. 107 
Mail: dbrenes@dhylogistic.com 

Mr. Brenes will organize the first pickup and will 
then establish future contact to the nearest DHY 
Logistic World (KHD) branch office.  

It is important to notify DHY Logistic World (KHD) 
about shipments on time in order to ensure a 
fluent process.

Nr. (optional) Supplier Contact Details

1st Source DHL Express

Alexander Cespedes
Tel: +506 8509 9933 
E-Mail: Alexander.Cespedes@dhl.com
E-Mail: de.Siemens@dhl.com

Time definite deliveries up to 70 kg (pre 09:00h/12:00h)

In exceptions > 70 kg: 
▬ 300 kg maximum per package 
▬ Length x width x height in cm: 300 x 120 x 160 per package 

Time definite deliveries need to be approved by the ordering 
Innomotics entity. 

Please note the DHL account number of the paying (receiving) 
Innomotics entity on the DHL waybill. If applicable, please ask the 
demand carrier for the relevant DHL account number. 

In addition, the Innomotics PO# must be included to the waybill # 
under “Reference” field. 

Please quote at intra-community shipments (EU) the service option 
„ECX“. For documents from third countries please quote principally 
“DOX”, resp. At dutiable shipments from third countries always 
“WPX”. 

mailto:dbrenes@dhylogistic.com
mailto:Alexander.Cespedes@dhl.com
mailto:de.Siemens@dhl.com


Ecuador
Air Freight, Sea Freight & 
Express Deliveries

Please quote at intra-community shipments (EU) the service option „ECX“. For 
documents from third countries please quote principally “DOX”, resp. At 

dutiable shipments from third countries always “WPX”. 
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Air Freight
Carrier Information

Sea Freight
Carrier Information

Nr. (optional) Supplier Contact Details

1st 
Source

Panatlantic 
Logistics SA 
(Karl Heinz 
Dietrich)

Mrs. Cindy Torres 
Phone: +593 23980740 ext. 3030 
Mail: cindy.torres@panatlantic.com  

Nr. (optional) Supplier Contact Details

1st 
Source

DHL 
Express

E-Mail: de.Siemens@dhl.com 
CS Hotline: 1800 DHL DHL (345 345) 
Mon - Fri 08:00 - 19:00 
Sat Closed 
Sun Closed 

Mrs. Torres will organize the first pickup 
and will then establish future contact to 
the nearest Panatlantic (KHD) branch 
office.  

It is important to notify Panatlantic (KHD) 
about shipments on time in order to 
ensure a fluent process. 

Express Deliveries
Carrier Information

Time definite deliveries up to 70 kg (pre 09:00h/12:00h)

In exceptions > 70 kg: 
▬ 300 kg maximum per package 
▬ Length x width x height in cm: 300 x 120 x 160 per 

package 

Time definite deliveries need to be approved by the 
ordering Innomotics entity. 

Please note the DHL account number of the paying 
(receiving) Innomotics entity on the DHL waybill. If 
applicable, please ask the demand carrier for the 
relevant DHL account number. 

In addition, the Innomotics PO# must be included to the 
waybill # under “Reference” field. 

Please quote at intra-community shipments (EU) the 
service option „ECX“. For documents from third 
countries please quote principally “DOX”, resp. At 
dutiable shipments from third countries always “WPX”. 

It is important to notify KLN about 
shipments on time in order to ensure a 
fluent process. 

Nr. (optional) Supplier Contact Details

(FCL) KLN

Customer Contact:

dpescia@loginternacional.com.ar
+541152358862

mjgachiteguy@loginternacional.com.ar
+541152358862

Nr. 
(optional)

Supplier Contact Details

(LCL) CEVA KAM:
tba

It is important to notify Ceva about 
shipments on time in order to ensure a 
fluent process. 

© Innomotics | IN P LOG GLM | July 2026

It is important to notify KLN about 
shipments on time in order to ensure a 
fluent process. 

mailto:cindy.torres@panatlantic.com


Egypt
Sea Freight & Express Deliveries

Please quote at intra-community shipments (EU) the service option „ECX“. For 
documents from third countries please quote principally “DOX”, resp. At 

dutiable shipments from third countries always “WPX”. 
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Sea Freight
Carrier Information

Express Deliveries
Carrier Information
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Nr. (optional) Supplier Contact Details

1st Source CEVA

KAM:
sameh.rizk@cevalogistics.com

Spot Rate Contact:
Yasmine.ali@cevalogistics.com

It is important to notify CEVA about shipments on time in 
order to ensure a fluent process.

Nr. (optional) Supplier Contact Details

1st Source DHL Express

E-Mail: de.Siemens@dhl.com 
CS Hotline: 002 02 33086330 (CAI) 
002 16345 (CAI) 
Sat - Thu 8:00 - 00:00 
Sat 8:00 - 00:00 
Sun 8:00 - 00:00 

Time definite deliveries up to 70 kg (pre 09:00h/12:00h)

In exceptions > 70 kg: 
▬ 300 kg maximum per package 
▬ Length x width x height in cm: 300 x 120 x 160 per package 

Time definite deliveries need to be approved by the ordering Innomotics entity. 

Please note the DHL account number of the paying (receiving) Innomotics entity on the 
DHL waybill. If applicable, please ask the demand carrier for the relevant DHL account 
number. 

In addition, the Innomotics PO# must be included to the waybill # under “Reference” 
field. 

Please quote at intra-community shipments (EU) the service option „ECX“. For 
documents from third countries please quote principally “DOX”, resp. At dutiable 
shipments from third countries always “WPX”. 

CAUTION: 

▬ Shipments outlined in this section can only be used if 
approved by the ordering Innomotics department.

▬ If delivery is NOT from your country, please get 
instruction from us when choosing the appropriate 
service provider.



France
Sea Freight & Express Deliveries

Please quote at intra-community shipments (EU) the service option „ECX“. For 
documents from third countries please quote principally “DOX”, resp. At 

dutiable shipments from third countries always “WPX”. 
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Sea Freight
Carrier Information

Express Deliveries
Carrier Information
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It is important to notify K+N about shipments on time in 
order to ensure a fluent process.

Time definite deliveries up to 70 kg (pre 09:00h/12:00h)

In exceptions > 70 kg: 
▬ 300 kg maximum per package 
▬ Length x width x height in cm: 300 x 120 x 160 per package 

Time definite deliveries need to be approved by the ordering Innomotics entity. 

Please note the DHL account number of the paying (receiving) Innomotics entity on the 
DHL waybill. If applicable, please ask the demand carrier for the relevant DHL account 
number. 

In addition, the Innomotics PO# must be included to the waybill # under “Reference” 
field. 

Please quote at intra-community shipments (EU) the service option „ECX“. For 
documents from third countries please quote principally “DOX”, resp. At dutiable 
shipments from third countries always “WPX”. 

Nr. (optional) Supplier Contact Details

1st Source DHL Express
Link: 
https://mydhl.express.dhl/de/de/home.
html#/getQuoteTab

Nr. (optional) Supplier Contact Details

1st Source
Kühne + 
Nagel

KAM: 
saman.ghalehbegi@kuehne-nagel.com

cc/support: 
kathrin.wuensche@kuehne-nagel.com



Hong Kong
Air Freight, Rail Freight & 
Express Deliveries

Please quote at intra-community shipments (EU) the service option „ECX“. For 
documents from third countries please quote principally “DOX”, resp. At 

dutiable shipments from third countries always “WPX”. 
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Air Freight
Carrier Information

Express
Carrier Information

Nr. (optional) Supplier Contact Details

1st 
Source

Bollore 
Logistics 
China Co., Ltd

Mr. Christian Hoenicke 
Tel: +86 21 3395 0573 
Mobile: +86 187 2109 9220 
Mail: 
christian.hoenicke@bollore.com  

Nr. (optional) Supplier Contact Details

1st 
Source

Bollore 
Logistics 
China Co., 
Ltd 

Mrs. Jane Wang 
Tel: +86 21 3332 0832 
Mobile: +86 136 4193 3766 
Mail: jane.wang@bollore.com  

2nd 
Source

Geis Air + 
Sea 
GmbH 

Mr. Florian Kollmann
Branch Manager
Tel: +49(661)8300-351 
Mobile: +49(173)3463839 
Mail: florian.kollmann@geis-group.de

3rd 
Source

M&M air 
sea cargo 
GmbH

Mrs. Bezaf Zeway 
Operation Manager
Tel: +49 (211) 437 186 12 
Mobile: +49 (172) 818 0737 
Mail: bezaf.zeway@mumnet.com  

The named contact person will organize the first pickup 
and will then establish future contact to the nearest 
Forwarder’s office.  

It is important to notify Bollore-Logistics about shipments 
on time in order to ensure a fluent process.

Rail Freight
Carrier Information

The named contact person will organize the first pickup 
and will then establish future contact to the nearest 
Forwarder’s office.  

It is important to notify the Forwarder about shipments on 
time in order to ensure a fluent process.

Nr. 
(optional)

Supplier Contact Details

1st Source
DHL 
Express

CS Hotline International : +852 2400 3388 
Network Tracing International : +852 
2400 3482   
Mon - Fri CS Hotline International : 7 X 24  
Sat CS Hotline International : 7 X 24  
Sun CS Hotline International : 7 X 24 
E-Mail: de.Siemens@dhl.com  
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Time definite deliveries up to 70 kg (pre 09:00h/12:00h)

In exceptions > 70 kg: 
▬ 300 kg maximum per package 
▬ Length x width x height in cm: 300 x 120 x 160 per 

package 

Time definite deliveries need to be approved by the ordering 
Innomotics entity. 

Please note the DHL account number of the paying (receiving) 
Innomotics entity on the DHL waybill. If applicable, please ask 
the demand carrier for the relevant DHL account number. 

In addition, the Innomotics PO# must be included to the 
waybill # under “Reference” field. 

Please quote at intra-community shipments (EU) the service 
option „ECX“. For documents from third countries please 
quote principally “DOX”, resp. At dutiable shipments from third 
countries always “WPX”. 

mailto:christian.hoenicke@bollore.com
mailto:jane.wang@bollore.com
mailto:florian.kollmann@geis-group.de
mailto:florian.kollmann@geis-group.de
mailto:florian.kollmann@geis-group.de
mailto:bezaf.zeway@mumnet.com
mailto:de.Siemens@dhl.com


India
Air Freight, Sea Freight & 
Express Deliveries

Please quote at intra-community shipments (EU) the service option „ECX“. For 
documents from third countries please quote principally “DOX”, resp. At 

dutiable shipments from third countries always “WPX”. 
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Air Freight
Carrier Information

Sea Freight
Carrier Information

Nr. (optional) Supplier Contact Details

1st 
Source

Bollore 
Logistics 
India Pvt Ltd.

Jyotika PATIL
Phone: (+91) 22 022 68381500, 
Extn 1608
E-Mail: jyotika.patil@bollore.com

Nr. (optional) Supplier Contact Details

1st 
Source

DHL 
Express

E-Mail: deSiemensAbholung@dhl.com
CS Hotline: 1800111345 30300345 
Closed 18002001345 - New number
Mon - Fri 24/7
Sat 24/7
Sun 24/7

Mr. Patil will organize the first pickup and 
will then establish future contact to the 
nearest DHL branch office. 
 
It is important to notify DHL about 
shipments on time in order to ensure a 
fluent process. 

Express Deliveries
Carrier Information

Time definite deliveries up to 70 kg (pre 09:00h/12:00h)

In exceptions > 70 kg: 
▬ 300 kg maximum per package 
▬ Length x width x height in cm: 300 x 120 x 160 per 

package 

Time definite deliveries need to be approved by the 
ordering Innomotics entity. 

Please note the DHL account number of the paying 
(receiving) Innomotics entity on the DHL waybill. If 
applicable, please ask the demand carrier for the 
relevant DHL account number. 

In addition, the Innomotics PO# must be included to the 
waybill # under “Reference” field. 

Please quote at intra-community shipments (EU) the 
service option „ECX“. For documents from third 
countries please quote principally “DOX”, resp. At 
dutiable shipments from third countries always “WPX”. 
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It is important to notify Dachser about 
shipments on time in order to ensure a 
fluent process. 

Nr. (optional) Supplier Contact Details

(FCL) Dachser
KAM: 
harpreet.rait@dachser.com

Nr. 
(optional)

Supplier Contact Details

(LCL) KLN 

Customer Service Contact:

suresh.kunhambu@k-indev.kln.com
+919867523935

amol.bhadwalkar@k-indev.kln.com
+ 91 7208976586

It is important to notify KLN about 
shipments on time in order to ensure a 
fluent process. 

mailto:jyotika.patil@bollore.com


Indonesia
Air Freight, Sea Freight & 
Express Deliveries

Please quote at intra-community shipments (EU) the service option „ECX“. For 
documents from third countries please quote principally “DOX”, resp. At 

dutiable shipments from third countries always “WPX”. 
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Air Freight
Carrier Information

Sea Freight
Carrier Information

Nr. (optional) Supplier Contact Details

1st 
Source

PT. Bollore 
Logistic 
Indonesia

Mr. Pandito Priyambodo 
Tel: +(62) 21 5591 1717  
Mail: 
pandito.priyambodo@bollore.com  

Nr. (optional) Supplier Contact Details

1st Source
Kühne + 
Nagel

KAM: 
saman.ghalehbegi@kuehne-nagel.com

cc/support: 
kathrin.wuensche@kuehne-nagel.com

Nr. (optional) Supplier Contact Details

1st 
Source

DHL 
Express

CS Hotline Jakarta: 
+62-21-79173333 
E-Mail: de.Siemens@dhl.com 
Use within ID only: 
0800-1-333333  
Mon - Fri 00.00-23.59 (24 Hours) 
Sat 00.00-23.59 (24 Hours) 
Sun 00.00-23.59 (24 Hours) 

The named contact person will organize 
the first pickup and will then establish 
future contact to the nearest Forwarder’s 
office.  

It is important to notify Bollore-Logistics 
about shipments on time in order to 
ensure a fluent process.

The named contact person will organize 
the first pickup and will then establish 
future contact to the nearest TMP’s office.  

It is important to notify the TMP about 
shipments on time in order to ensure a 
fluent process. 

Express Deliveries
Carrier Information

Time definite deliveries up to 70 kg (pre 09:00h/12:00h)

In exceptions > 70 kg: 
▬ 300 kg maximum per package 
▬ Length x width x height in cm: 300 x 120 x 160 per 

package 

Time definite deliveries need to be approved by the 
ordering Innomotics entity. 

Please note the DHL account number of the paying 
(receiving) Innomotics entity on the DHL waybill. If 
applicable, please ask the demand carrier for the 
relevant DHL account number. 

In addition, the Innomotics PO# must be included to the 
waybill # under “Reference” field. 

Please quote at intra-community shipments (EU) the 
service option „ECX“. For documents from third 
countries please quote principally “DOX”, resp. At 
dutiable shipments from third countries always “WPX”. 
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mailto:pandito.priyambodo@bollore.com


Israel
Air Freight, Sea Freight & 
Express Deliveries

Please quote at intra-community shipments (EU) the service option „ECX“. For 
documents from third countries please quote principally “DOX”, resp. At 

dutiable shipments from third countries always “WPX”. 
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Air Freight
Carrier Information

Sea Freight
Carrier Information

Express Deliveries
Carrier Information
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Mr. Aharoni will organize the first pickup and will then 
establish future contact to the nearest DHL Global 
Forwarding branch office.  

It is important to notify DHL Global Forwarding about 
shipments on time in order to ensure a fluent process. 

Nr. (optional) Supplier Contact Details

1st Source
DHL Global 
Forwarding 

Mr.Hagai Aharoni
Tel: +972-3-971 9124  
Mail: Haigai.aharoni@DHL.COM 

Nr. 
(optional)

Supplier Contact Details

1st Source DHL Express 

E-Mail: de.Siemens@dhl.com  
CS Hotline: 1 700  707 345 
(Local TLV) 
972 3 5573557 (TLV) 
Mon-Thu 0800-1900  
Fri 0800-1300 
Sat Closed 
Sun 0800-1900 

Time definite deliveries up to 70 kg (pre 09:00h/12:00h)

In exceptions > 70 kg: 
▬ 300 kg maximum per package 
▬ Length x width x height in cm: 300 x 120 x 160 per 

package 

Time definite deliveries need to be approved by the 
ordering Innomotics entity. 

Please note the DHL account number of the paying 
(receiving) Innomotics entity on the DHL waybill. If 
applicable, please ask the demand carrier for the 
relevant DHL account number. 
 
In addition, the Innomotics PO# must be included 
to the waybill # under “Reference” field. 

It is important to notify Ceva about 
shipments on time in order to ensure a 
fluent process. 

Nr. (optional) Supplier Contact Details

(FCL) Ceva
KAM:
Rachelim@cargo-amerford.co.il

Nr. 
(optional)

Supplier Contact Details

(LCL) KLN 

Customer Service Contact:

Haim@tfcil.com
+972-3-6155658

It is important to notify KLN about 
shipments on time in order to ensure a 
fluent process. 

mailto:de.Siemens@dhl.com


Italy
Sea Freight & Express Deliveries

Please quote at intra-community shipments (EU) the service option „ECX“. For 
documents from third countries please quote principally “DOX”, resp. At 

dutiable shipments from third countries always “WPX”. 
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Sea Freight
Carrier Information

Express Deliveries
Carrier Information
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It is important to notify K+N about shipments on time in 
order to ensure a fluent process.

Time definite deliveries up to 70 kg (pre 09:00h/12:00h)

In exceptions > 70 kg: 
▬ 300 kg maximum per package 
▬ Length x width x height in cm: 300 x 120 x 160 per package 

Time definite deliveries need to be approved by the ordering Innomotics entity. 

Please note the DHL account number of the paying (receiving) Innomotics entity on the 
DHL waybill. If applicable, please ask the demand carrier for the relevant DHL account 
number. 

In addition, the Innomotics PO# must be included to the waybill # under “Reference” 
field. 

Please quote at intra-community shipments (EU) the service option „ECX“. For 
documents from third countries please quote principally “DOX”, resp. At dutiable 
shipments from third countries always “WPX”. 

Nr. (optional) Supplier Contact Details

1st Source DHL Express
Link: 
https://mydhl.express.dhl/de/de/home.
html#/getQuoteTab

Nr. (optional) Supplier Contact Details

1st Source
Kühne + 
Nagel

KAM: 
saman.ghalehbegi@kuehne-nagel.com

cc/support: 
kathrin.wuensche@kuehne-nagel.com



Japan
Air Freight, Sea Freight & 
Express Deliveries

Please quote at intra-community shipments (EU) the service option „ECX“. For 
documents from third countries please quote principally “DOX”, resp. At 

dutiable shipments from third countries always “WPX”. 
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Air Freight
Carrier Information

Sea Freight
Carrier Information

Nr. (optional) Supplier Contact Details

1st 
Source

Kintetsu 
World 
Express 
Sales Inc.

Mr. Akihito Moriguchi 
 Phone: +81 3 5443 9211 
Mail: akihito.moriguchi@kwe.com  

Nr. (optional) Supplier Contact Details

1st 
Source

Ceva

KAM:
melanie.klitzke@cevalogistics.com

Customer Service Contact:
Moritz.Koth@cevalogistics.com
Martin.Ciesielski@cevalogistics.com

Nr. (optional) Supplier Contact Details

1st 
Source

DHL 
Express

CS Hotline: (Domestic) 0120-39--2580 
(International) 0081-3-3522-2500 (TYO) 
(International) 0081-6-6581-2580 (OAA) 
E-Mail: de.Siemens@dhl.com 
Mon - Fri 0800-1900  (Friday or the day 
before the public holiday 0800-2000) 
Sat 0830-1400 (Saturday & Public 
Holidays) 
Sun Closed

Mr. Moriguchi will organize the first 
pickup and will then establish future 
contact to the nearest Kintetsu- branch 
office.  

It is important to notify Kintetsu World 
Express about shipments on time in 
order to ensure a fluent process.

Ceva will organize the first pickup and 
will then establish future contact to the 
nearest Bolloré branch office.  

It is important to notify Ceva about 
shipments on time in order to ensure a 
fluent process.

Express Deliveries
Carrier Information

Time definite deliveries up to 70 kg (pre 09:00h/12:00h)

In exceptions > 70 kg: 
▬ 300 kg maximum per package 
▬ Length x width x height in cm: 300 x 120 x 160 per 

package 

Time definite deliveries need to be approved by the 
ordering Innomotics entity. 

Please note the DHL account number of the paying 
(receiving) Innomotics entity on the DHL waybill. If 
applicable, please ask the demand carrier for the relevant 
DHL account number. 

In addition, the Innomotics PO# must be included to the 
waybill # under “Reference” field. 

Please quote at intra-community shipments (EU) the 
service option „ECX“. For documents from third countries 
please quote principally “DOX”, resp. At dutiable shipments 
from third countries always “WPX”. 
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mailto:akihito.moriguchi@kwe.com


Kuwait
Air Freight, Sea Freight & 
Express Deliveries

Please quote at intra-community shipments (EU) the service option „ECX“. For 
documents from third countries please quote principally “DOX”, resp. At 

dutiable shipments from third countries always “WPX”. 
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Air Freight
Carrier Information

Express Deliveries
Carrier Information
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Time definite deliveries up to 70 kg (pre 09:00h/12:00h)

In exceptions > 70 kg: 
▬ 300 kg maximum per package 
▬ Length x width x height in cm: 300 x 120 x 160 per package 

Time definite deliveries need to be approved by the ordering 
Innomotics entity. 

Please note the DHL account number of the paying (receiving) 
Innomotics entity on the DHL waybill. If applicable, please ask the 
demand carrier for the relevant DHL account number. 

In addition, the Innomotics PO# must be included to the waybill # 
under “Reference” field. 

Please quote at intra-community shipments (EU) the service option 
„ECX“. For documents from third countries please quote principally 
“DOX”, resp. At dutiable shipments from third countries always 
“WPX”. 

Nr. (optional) Supplier Contact Details

1st 
Source

Agility Global 
Logistics

Augustine Anthony  
Phone: +965 2498 1308 
Mail: AuAnthony@agility.com

Mrs. Augustine Anthony will organize the 
first pickup and will then establish future 
contact to the nearest Agility branch 
office.  

It is important to notify Agility about 
shipments on time in order to ensure a 
fluent process.

Nr. (optional) Supplier Contact Details

1st 
Source

DHL 
Express

E-Mail: de.Siemens@dhl.com 
CS Hotline: 00965 22246500 (KWI) 
0700-2359 (Sun-Thu) 
0900-1900 (Friday) 
0800-2100 (Saturday) 

mailto:AuAnthony@agility.com


Malaysia
Air Freight, Sea Freight & 
Express Deliveries

Please quote at intra-community shipments (EU) the service option „ECX“. For 
documents from third countries please quote principally “DOX”, resp. At 

dutiable shipments from third countries always “WPX”. 
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Air Freight
Carrier Information

Sea Freight
Carrier Information

Nr. (optional) Supplier Contact Details

1st 
Source

Bollore Logistics 
Malaysia Sdn. 
Bhd.

Mrs. Vijaya Krishnan 
Phone: +60 3 5631 8380 228 
Mail: 
vijaya.krishnan@bollore.com

Nr. (optional) Supplier Contact Details

1st 
Source

DHL 
Express

E-Mail: de.Siemens@dhl.com 
CS Hotline: Toll Free : 1 800 888 388 
Internaltional : +60-3-7964 2800 
Contact Centre is located in Kul-Co 
(Country Office) and the only CS site 
for DHL MY 
Mon - Fri Call centre operates 24/7  
Sat Call centre operates 24/7  
Sun Call centre operates 24/7 

Mrs. Krishnan will organize the first pickup and will then 
establish future contact to the nearest Bollore branch 
office.

It is important to notify Bellore about shipments on time in 
order to ensure a fluent process.

Express Deliveries
Carrier Information

Time definite deliveries up to 70 kg (pre 09:00h/12:00h)

In exceptions > 70 kg: 
▬ 300 kg maximum per package 
▬ Length x width x height in cm: 300 x 120 x 160 per 

package 

Time definite deliveries need to be approved by the 
ordering Innomotics entity. 

Please note the DHL account number of the paying 
(receiving) Innomotics entity on the DHL waybill. If 
applicable, please ask the demand carrier for the relevant 
DHL account number. 

In addition, the Innomotics PO# must be included to the 
waybill # under “Reference” field. 

Please quote at intra-community shipments (EU) the 
service option „ECX“. For documents from third countries 
please quote principally “DOX”, resp. At dutiable shipments 
from third countries always “WPX”. 

Nr. (optional) Supplier Contact Details

(FCL)
Ceva 
(IN/DE/US 
to MY)

KAM:
jeffery.mustaffa@cevalogistics.com

(FCL)
DHL GF
(CN to MY)

Customer Service Contact: 
edgmy-dgf-pkg-ofr-cs-
import@dhl.com

(FCL)
K+N  
(NL to MY)

KAM:
yinhar.leong@kuehne-nagel.com

(FCL)
KLN
(HK to MY)

Customer Service Contact: 

MY.Freight.Sea.Import.PKG@kln.com

Escalation: 

luca.moertel@keas.kln.com
+86 156 0173 2230

Nr. 
(optional)

Supplier Contact Details

(LCL)
Ceva 
(IN/DE/US 
to MY)

KAM:
jeffery.mustaffa@cevalogistics.com

(LCL)
DHL GF
(CN to MY)

Customer Service Contact: 
edgmy-dgf-pkg-ofr-cs-import@dhl.com

It is important to notify the forwarders about shipments on 
time in order to ensure a fluent process.
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Mexico
Air Freight, Sea Freight & 
Express Deliveries

Please quote at intra-community shipments (EU) the service option „ECX“. For 
documents from third countries please quote principally “DOX”, resp. At 

dutiable shipments from third countries always “WPX”. 
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Air Freight
Carrier Information

Sea Freight
Carrier Information

Nr. (optional) Supplier Contact Details

1st 
Source

Kühne + Nagel

Juan Cuevas 
Email: Juan.Cuevas@Kuehne-
Nagel.com
Phone: 0052 55 3941 0641 

Nr. (optional) Supplier Contact Details

1st 
Source

Ceva
KAM:
hugo.lopez1@cevalogistics.com

Nr. (optional) Supplier Contact Details

1st 
Source

DHL Express

Diana Sujhey Barron Garcia
Tel: +52 55 32328845 
E-Mail: 
dianasujhey.b.garcia@dhl.com 
E-Mail: de.Siemens@dhl.com 

Mr. Cuevas will organize the first pickup 
and will then establish future contact to 
the nearest Kuehne & Nagel branch 
office.  

It is important to notify Kuehne &Nagel 
about shipments on time in order to 
ensure a fluent 
process.

Mr. Lopez will organize the first pickup 
and will then establish future contact to 
the nearest Ceva branch office. 

It is important to notify Ceva about 
shipments on time in order to ensure 
a fluent process.

Express Deliveries
Carrier Information

Time definite deliveries up to 70 kg (pre 09:00h/12:00h)

In exceptions > 70 kg: 
▬ 300 kg maximum per package 
▬ Length x width x height in cm: 300 x 120 x 160 per 

package 

Time definite deliveries need to be approved by the 
ordering Innomotics entity. 

Please note the DHL account number of the paying 
(receiving) Innomotics entity on the DHL waybill. If 
applicable, please ask the demand carrier for the 
relevant DHL account number. 

In addition, the Innomotics PO# must be included to the 
waybill # under “Reference” field. 

Please quote at intra-community shipments (EU) the 
service option „ECX“. For documents from third 
countries please quote principally “DOX”, resp. At 
dutiable shipments from third countries always “WPX”. 
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mailto:Juan.Cuevas@Kuehne-Nagel.com
mailto:Juan.Cuevas@Kuehne-Nagel.com
mailto:Juan.Cuevas@Kuehne-Nagel.com


Morocco
Sea Freight & Express Deliveries

Please quote at intra-community shipments (EU) the service option „ECX“. For 
documents from third countries please quote principally “DOX”, resp. At 

dutiable shipments from third countries always “WPX”. 
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Sea Freight
Carrier Information

Express Deliveries
Carrier Information

© Innomotics | IN P LOG GLM | July 2026

It is important to notify K+N about shipments on time in 
order to ensure a fluent process.

Time definite deliveries up to 70 kg (pre 09:00h/12:00h)

In exceptions > 70 kg: 
▬ 300 kg maximum per package 
▬ Length x width x height in cm: 300 x 120 x 160 per package 

Time definite deliveries need to be approved by the ordering Innomotics entity. 

Please note the DHL account number of the paying (receiving) Innomotics entity on the 
DHL waybill. If applicable, please ask the demand carrier for the relevant DHL account 
number. 

In addition, the Innomotics PO# must be included to the waybill # under “Reference” 
field. 

Please quote at intra-community shipments (EU) the service option „ECX“. For 
documents from third countries please quote principally “DOX”, resp. At dutiable 
shipments from third countries always “WPX”. 

Nr. (optional) Supplier Contact Details

1st Source DHL Express
Link: 
https://mydhl.express.dhl/de/de/home.
html#/getQuoteTab

Nr. (optional) Supplier Contact Details

1st Source
Kühne + 
Nagel

KAM: 
saman.ghalehbegi@kuehne-nagel.com

cc/support: 
kathrin.wuensche@kuehne-nagel.com



New Zealand
Air Freight & Express Deliveries

Please quote at intra-community shipments (EU) the service option „ECX“. For 
documents from third countries please quote principally “DOX”, resp. At 

dutiable shipments from third countries always “WPX”. 



52

Mrs. Eketone will organize the first pickup and will then 
establish future contact to the nearest DHL Global 
Forwarding branch office.  

It is important to notify DHL Global Forwarding about 
shipments on time in order to ensure a fluent process. 

Nr. 
(optional)

Supplier Contact Details

1st 
Source

DHL Global 
Forwarding 
Ltd.

Mrs Ella Eketone
Tel: +64 9 977 4760 
email: siemens.nz@dhl.com

Air Freight
Carrier Information

Express Deliveries
Carrier Information

Nr. (optional) Supplier Contact Details

1st Source DHL Express 

E-Mail: de.Siemens@dhl.com  
CS Hotline: 0800 800 020 CS Hotline 
local Toll free number  
0064 9 976 2976 CS Hotline 
International number  
Mon - Fri 0700 - 2400 
Sat 0800 - 1500 
Sun Closed 

Time definite deliveries up to 70 kg (pre 09:00h/12:00h)

In exceptions > 70 kg: 
▬ 300 kg maximum per package 
▬ Length x width x height in cm: 300 x 120 x 160 per package 

Time definite deliveries need to be approved by the ordering 
Innomotics entity. 

Please note the DHL account number of the paying (receiving) 
Innomotics entity on the DHL waybill. If applicable, please ask 
the demand carrier for the relevant DHL account number. 
 
In addition, the Innomotics PO# must be included 
to the waybill # under “Reference” field. © Innomotics | IN P LOG GLM | July 2026

mailto:siemens.nz@dhl.com
mailto:de.Siemens@dhl.com


Oman
Sea Freight & Express Deliveries

Please quote at intra-community shipments (EU) the service option „ECX“. For 
documents from third countries please quote principally “DOX”, resp. At 

dutiable shipments from third countries always “WPX”. 
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Sea Freight
Carrier Information

Express Deliveries
Carrier Information
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It is important to notify K+N about shipments on time in 
order to ensure a fluent process.

Time definite deliveries up to 70 kg (pre 09:00h/12:00h)

In exceptions > 70 kg: 
▬ 300 kg maximum per package 
▬ Length x width x height in cm: 300 x 120 x 160 per package 

Time definite deliveries need to be approved by the ordering Innomotics entity. 

Please note the DHL account number of the paying (receiving) Innomotics entity on the 
DHL waybill. If applicable, please ask the demand carrier for the relevant DHL account 
number. 

In addition, the Innomotics PO# must be included to the waybill # under “Reference” 
field. 

Please quote at intra-community shipments (EU) the service option „ECX“. For 
documents from third countries please quote principally “DOX”, resp. At dutiable 
shipments from third countries always “WPX”. 

Nr. (optional) Supplier Contact Details

1st Source DHL Express
Link: 
https://mydhl.express.dhl/de/de/home.
html#/getQuoteTab

Nr. (optional) Supplier Contact Details

1st Source
Kühne + 
Nagel

KAM: 
saman.ghalehbegi@kuehne-nagel.com

cc/support: 
kathrin.wuensche@kuehne-nagel.com



Pakistan
Air Freight & Express Deliveries

Please quote at intra-community shipments (EU) the service option „ECX“. For 
documents from third countries please quote principally “DOX”, resp. At 

dutiable shipments from third countries always “WPX”. 
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Mrs. Younus will organize the first pickup and will then 
establish future contact to the nearest Agility Logistics 
branch office.  

It is important to notify Agility Logistics about shipments 
on time in order to ensure a fluent process. 

Nr. 
(optional)

Supplier Contact Details

1st 
Source

Agility 
Logistics 
(Pvt) Ltd. 

Mrs. Asiya Younus
Direct:+92 21.343 22088 
Email: AYounus@agility.com

Air Freight
Carrier Information

Express Deliveries
Carrier Information

Nr. (optional) Supplier Contact Details

1st Source DHL Express 

E-Mail: de.Siemens@dhl.com  
CS Hotline: 0092 21111345111 (KHI) 
Mon - Fri 0800 - 2359 
Sat 0800 - 2359 
Sun 0800 - 2359 

Time definite deliveries up to 70 kg (pre 09:00h/12:00h)

In exceptions > 70 kg: 
▬ 300 kg maximum per package 
▬ Length x width x height in cm: 300 x 120 x 160 per package 

Time definite deliveries need to be approved by the ordering 
Innomotics entity. 

Please note the DHL account number of the paying (receiving) 
Innomotics entity on the DHL waybill. If applicable, please ask 
the demand carrier for the relevant DHL account number. 
 
In addition, the Innomotics PO# must be included 
to the waybill # under “Reference” field. © Innomotics | IN P LOG GLM | July 2026

mailto:AYounus@agility.com
mailto:de.Siemens@dhl.com


Peru
Air Freight, Sea Freight & 
Express Deliveries

Please quote at intra-community shipments (EU) the service option „ECX“. For 
documents from third countries please quote principally “DOX”, resp. At 

dutiable shipments from third countries always “WPX”. 
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Air Freight
Carrier Information

Sea Freight
Carrier Information

Nr. (optional) Supplier Contact Details

1st 
Source

Kühne + Nagel

Mr. Fernando Montano 
Phone: +51 6120967 
Mail: 
fernando.montano@kuehne-
nagel.com

Nr. (optional) Supplier Contact Details

(FCL) DHL GF

Customer Service Contact:
cll.ofrdocalert@dhl.com
Juan.morales4@dhl.com
dany.requejo2@dhl.com

Nr. (optional) Supplier Contact Details

1st 
Source

DHL Express

E-Mail: de.Siemens@dhl.com
CS Hotline: 0051 15172500 (LIM) 
Mon - Fri 08:30 - 17:30 
Sat 09:00 - 12:00 
Sun Closed

Mr. Montano will organize the first pickup 
and will then establish future contact to 
the nearest Kuehne & Nagel branch 
office.  

It is important to notify Kuehne &Nagel 
about shipments on time in order to 
ensure a fluent 
process.

It is important to notify the forwarders 
about shipments on time in order to 
ensure a fluent process.

Express Deliveries
Carrier Information

Time definite deliveries up to 70 kg (pre 09:00h/12:00h)

In exceptions > 70 kg: 
▬ 300 kg maximum per package 
▬ Length x width x height in cm: 300 x 120 x 160 per 

package 

Time definite deliveries need to be approved by the 
ordering Innomotics entity. 

Please note the DHL account number of the paying 
(receiving) Innomotics entity on the DHL waybill. If 
applicable, please ask the demand carrier for the 
relevant DHL account number. 

In addition, the Innomotics PO# must be included to the 
waybill # under “Reference” field. 

Please quote at intra-community shipments (EU) the 
service option „ECX“. For documents from third 
countries please quote principally “DOX”, resp. At 
dutiable shipments from third countries always “WPX”. 

Nr. 
(optional)

Supplier Contact Details

(LCL)
K+N 
(DE to PE)

KAM:
milagros.risco@kuehne-nagel.com

(LCL)
DHL
(CN to PE)

Customer Service Contact:
cll.ofrdocalert@dhl.com
Juan.morales4@dhl.com
dany.requejo2@dhl.com
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Philippines
Air Freight& Express Deliveries

Please quote at intra-community shipments (EU) the service option „ECX“. For 
documents from third countries please quote principally “DOX”, resp. At 

dutiable shipments from third countries always “WPX”. 
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Air Freight
Carrier Information

Express Deliveries
Carrier Information

Time definite deliveries up to 70 kg (pre 09:00h/12:00h)

In exceptions > 70 kg: 
▬ 300 kg maximum per package 
▬ Length x width x height in cm: 300 x 120 x 160 per package 

Time definite deliveries need to be approved by the ordering 
Innomotics entity. 

Please note the DHL account number of the paying (receiving) 
Innomotics entity on the DHL waybill. If applicable, please ask 
the demand carrier for the relevant DHL account number. 
 
In addition, the Innomotics PO# must be included 
to the waybill # under “Reference” field. © Innomotics | IN P LOG GLM | July 2026

Nr. (optional) Supplier Contact Details

1st Source DHL Express

E-Mail: de.Siemens@dhl.com
CS Hotline: +632 8117000 (MNL) 
+63 32 3417400 (CEB) 
1-800-1888 0345 - toll free 
Mon - Fri 24/7 
Sat 24/7 
Sun 24/7

Nr. (optional) Supplier Contact Details

1st 
Source

Bolloré Logistics 
Philippines Inc. 

Ms. Carolyn Gonzales 
Phone: +632 830 06 81 to 91 
Mail: 
carolyn.gonzales@bollore.com 

Ms. Gonzales will organize the first 
pickup and will then establish future 
contact to the nearest Bollore branch 
office.  

It is important to notify Bollore about 
shipments on time in order to ensure a 
fluent process. 

mailto:de.Siemens@dhl.com


Qatar
Air Freight, Sea Freight & 
Express Deliveries

Please quote at intra-community shipments (EU) the service option „ECX“. For 
documents from third countries please quote principally “DOX”, resp. At 

dutiable shipments from third countries always “WPX”. 
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Air Freight
Carrier Information

Sea Freight
Carrier Information

Nr. (optional) Supplier Contact Details

(FCL) DHL GF
Customer Service Contact:
ofrimport_qa@dhl.com

It is important to notify the forwarders about shipments 
on time in order to ensure a fluent process.

Express Deliveries
Carrier Information

Time definite deliveries up to 70 kg (pre 09:00h/12:00h)

In exceptions > 70 kg: 
▬ 300 kg maximum per package 
▬ Length x width x height in cm: 300 x 120 x 160 per 

package 

Time definite deliveries need to be approved by the 
ordering Innomotics entity. 

Please note the DHL account number of the paying 
(receiving) Innomotics entity on the DHL waybill. If 
applicable, please ask the demand carrier for the 
relevant DHL account number. 

In addition, the Innomotics PO# must be included to the 
waybill # under “Reference” field. 

Please quote at intra-community shipments (EU) the 
service option „ECX“. For documents from third 
countries please quote principally “DOX”, resp. At 
dutiable shipments from third countries always “WPX”. 

Nr. 
(optional)

Supplier Contact Details

(LCL)
Ceva 
(US to QA)

KAM:
dhanushka.fernando@cevalogistics.com

(LCL)
KLN 
(CN/DE 
to QA)

tba
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Nr. 
(optional)

Supplier Contact Details

1st Source DHL Express 

E-Mail: de.Siemens@dhl.com  
CS Hotline: 00974 44587888 
Sat to Thu 07.00 - 21.00 
Sat to Thu 07.00 - 21.00 
Fridays & Holidays 09.00 - 
18.00

Mr. Abraham will organize the first pickup and will then 
establish future contact to the nearest Agility branch 
office.  

It is important to notify Agility about shipments on time 
in order to ensure a fluent process. 

Nr. 
(optional)

Supplier Contact Details

1st 
Source

Agility Global 
Logistics 
(Gulf Warehousing 
Company) 

Manosh Abraham 
Phone: +974-4402 3618 
Email: 
manosh.abraham@gwclogi
stics.com

mailto:de.Siemens@dhl.com


Saudi Arabia
Air Freight, Sea Freight & 
Express Deliveries

Please quote at intra-community shipments (EU) the service option „ECX“. For 
documents from third countries please quote principally “DOX”, resp. At 

dutiable shipments from third countries always “WPX”. 
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Air Freight
Carrier Information

Sea Freight
Carrier Information

Nr. (optional) Supplier Contact Details

1st 
Source

Kuehne + Nagel 

Mr. Mendenelle Gammad
Phone: +966 12 229 6811 
Mail: 
mendenelle.gammad@kuehne
-nagel.com

Abdulla Salman (back up) 
Phone: +966 12 229 6857 
Mail: 
abdullah.salman@kuehne-
nagel.com

Nr. (optional) Supplier Contact Details

1st 
Source

DHL Express

E-Mail: de.Siemens@dhl.com
CS Hotline: +632 8117000 (MNL) 
+63 32 3417400 (CEB) 
1-800-1888 0345 - toll free 
Mon - Fri 24/7 
Sat 24/7 
Sun 24/7

Contact persons will organize the first pickup and will 
then establish future contact to the nearest Kuehne & 
Nagel branch office.  

It is important to notify Kuehne & Nagel about shipments 
on time in order to ensure a 
fluent process. 

Contact persons will organize the first pickup and will then 
establish future contact to the nearest Kuehne & Nagel branch 
office.  

It is important to notify Kuehne & Nagel about shipments on time 
in order to ensure a 
fluent process. 

Express Deliveries
Carrier Information

Time definite deliveries up to 70 kg (pre 09:00h/12:00h)

In exceptions > 70 kg: 
▬ 300 kg maximum per package 
▬ Length x width x height in cm: 300 x 120 x 160 per 

package 

Time definite deliveries need to be approved by the 
ordering Innomotics entity. 

Please note the DHL account number of the paying 
(receiving) Innomotics entity on the DHL waybill. If 
applicable, please ask the demand carrier for the 
relevant DHL account number. 

In addition, the Innomotics PO# must be included to the 
waybill # under “Reference” field. 

Please quote at intra-community shipments (EU) the 
service option „ECX“. For documents from third 
countries please quote principally “DOX”, resp. At 
dutiable shipments from third countries always “WPX”. 

Nr. (optional) Supplier Contact Details

1st Source
Kühne + 
Nagel

KAM: 
saman.ghalehbegi@kuehne-nagel.com

cc/support: 
kathrin.wuensche@kuehne-nagel.com
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Singapore
Air Freight, Sea Freight & 
Express Deliveries

Please quote at intra-community shipments (EU) the service option „ECX“. For 
documents from third countries please quote principally “DOX”, resp. At 

dutiable shipments from third countries always “WPX”. 
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Air Freight
Carrier Information

Sea Freight
Carrier Information

Nr. (optional) Supplier Contact Details

1st 
Source

Bollore Logistics 
Singapore

Ms. Evanda Chan 
Tel: +65 8339 9859 
Mail: mei-li.chan@bollore.com

Nr. (optional) Supplier Contact Details

1st 
Source

DHL Express

CS Hotline: 
SG - 1800 285 8888 (toll free) 
International dialing - +65 6285 8888 
(non toll free) 
Email: de.Siemens@dhl.com  
Mon - Fri 07:30am - 23:00pm (after 
which calls are 
forwarded to KULCO CS) 
Sat 07:30am - 23:00pm (after which 
calls are 
forwarded to KULCO CS) 
Sun 07:30am - 23:00pm (after which 
calls are 
forwarded to KULCO CS) 

The named contact person will organize 
the first pickup and will then establish 
future contact to the nearest Forwarder’s 
office.  

It is important to notify Bollore-Logistics 
about shipments on time in order to 
ensure a fluent process. 

Express Deliveries
Carrier Information

Time definite deliveries up to 70 kg (pre 09:00h/12:00h)

In exceptions > 70 kg: 
▬ 300 kg maximum per package 
▬ Length x width x height in cm: 300 x 120 x 160 per package 

Time definite deliveries need to be approved by the ordering 
Innomotics entity. 

Please note the DHL account number of the paying (receiving) 
Innomotics entity on the DHL waybill. If applicable, please ask the 
demand carrier for the relevant DHL account number. 

In addition, the Innomotics PO# must be included to the waybill # 
under “Reference” field. 

Please quote at intra-community shipments (EU) the service 
option „ECX“. For documents from third countries please quote 
principally “DOX”, resp. At dutiable shipments from third countries 
always “WPX”. 
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It is important to notify KLN about 
shipments on time in order to ensure a 
fluent process. 

Nr. 
(optional)

Supplier Contact Details

(LCL) KLN 

Customer Service Contact: 

Gary.Lim@kln.com
+6562293953

Dexter.CK.Beh@kln.com
+6562293965

mailto:mei-li.chan@bollore.com
mailto:mei-li.chan@bollore.com
mailto:mei-li.chan@bollore.com
mailto:de.Siemens@dhl.com


South Africa
Air Freight, Sea Freight & 
Express Deliveries

Please quote at intra-community shipments (EU) the service option „ECX“. For 
documents from third countries please quote principally “DOX”, resp. At 

dutiable shipments from third countries always “WPX”. 
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Air Freight
Carrier Information

Sea Freight
Carrier Information

Nr. (optional) Supplier Contact Details

1st 
Source

Kühne + Nagel

Rakesh Rambhajan
Tel +27 11961 4009 
rakesh.rambhajan@kuehne-
nagel.com

Nr. (optional) Supplier Contact Details

1st 
Source

Kühne + 
Nagel

KAM
chris.botha@kuehne-nagel.com

Nr. (optional) Supplier Contact Details

1st 
Source

Fedex
Karen van der Merwe 
E-Mail: 
karen.vandermerwe@fedex.com 

2nd 
Source

DHL Express
E-Mail: de.Siemens@dhl.com 
Telephone  : +27 10 300 1850 
Mobile  : +27 83 805 2884 

Mr. Rambhajan will organize the first 
pickup and will then establish future 
contact to the nearest Kuehne + Nagel 
branch office.  

It is important to notify Kuehne + Nagel 
about shipments on time in order to 
ensure a fluent process.

Kuehne + Nagel will organize the first 
pickup and will then establish future 
contact to the nearest Kuehne + Nagel 
branch office.  

It is important to notify Kuehne + Nagel 
about shipments on time in order to 
ensure a fluent process.

Express Deliveries
Carrier Information

Time definite deliveries up to 70 kg (pre 09:00h/12:00h)

In exceptions > 70 kg: 
▬ 300 kg maximum per package 
▬ Length x width x height in cm: 300 x 120 x 160 per 

package 

Time definite deliveries need to be approved by the 
ordering Innomotics entity. 

Please note the FedEx/DHL account number of the 
paying (receiving) Innomotics entity on the FedEx/DHL 
waybill. If applicable, please ask the demand carrier for 
the relevant FedEx/DHL account number. 

In addition, the Innomotics PO# must be included to the 
waybill # under “Reference” field. 

Please quote at intra-community shipments (EU) the 
service option „ECX“. For documents from third 
countries please quote principally “DOX”, resp. At 
dutiable shipments from third countries always “WPX”. 
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South Korea
Air Freight, Sea Freight & 
Express Deliveries

Please quote at intra-community shipments (EU) the service option „ECX“. For 
documents from third countries please quote principally “DOX”, resp. At 

dutiable shipments from third countries always “WPX”. 



70

Air Freight
Carrier Information

Sea Freight
Carrier Information

Nr. (optional) Supplier Contact Details

1st 
Source

Bollore Logistics 
Korea Co., Ltd.

Mr. Lee (Kyoungho) Martin 
Phone: +82 2 6719 9184 
Mail: brad.kim@bollore.com   

Nr. (optional) Supplier Contact Details

1st 
Source

Kühne + 
Nagel

KAM:
inchul.bae@kuehne-nagel.com

Nr. (optional) Supplier Contact Details

1st 
Source

DHL Express

CS Hotline: 82 15880001 (SEL) 
Mon - Fri 0000-2400 
Sat 0000-2400 
Sun 0000-2400 

Mr. Martin Lee will organize the first 
pickup and will then establish future 
contact to the nearest Bollore branch 
office. 

It is important to notify Bollore about 
shipments on time in order to ensure a 
fluent process.

It is important to notify Kuehne + Nagel 
about shipments on time in order to 
ensure a fluent process. 

Express Deliveries
Carrier Information

Time definite deliveries up to 70 kg (pre 09:00h/12:00h)

In exceptions > 70 kg: 
▬ 300 kg maximum per package 
▬ Length x width x height in cm: 300 x 120 x 160 per 

package 

Time definite deliveries need to be approved by the 
ordering Innomotics entity. 

Please note the DHL account number of the paying 
(receiving) Innomotics entity on the DHL waybill. If 
applicable, please ask the demand carrier for the 
relevant DHL account number. 

In addition, the Innomotics PO# must be included to the 
waybill # under “Reference” field. 

Please quote at intra-community shipments (EU) the 
service option „ECX“. For documents from third 
countries please quote principally “DOX”, resp. At 
dutiable shipments from third countries always “WPX”. 
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mailto:brad.kim@bollore.com


Syrian Arab 
Republic
Express Deliveries

Please quote at intra-community shipments (EU) the service option „ECX“. For 
documents from third countries please quote principally “DOX”, resp. At 

dutiable shipments from third countries always “WPX”. 



Nr. (optional) Supplier Contact Details

1st Source
DHL 
Express

E-Mail: de.Siemens@dhl.com  
CS Hotline: 00963116442400 
00963119289 
00963116442401 
Sun -Thu 08:30-20:00   (Fri closed) 
Sat 08:30-20:00 
Sun 08:30-20:00 

Time definite deliveries up to 70 kg (pre 09:00h/12:00h)

In exceptions > 70 kg: 
▬ 300 kg maximum per package 
▬ Length x width x height in cm: 300 x 120 x 160 per package 

Time definite deliveries need to be approved by the ordering Innomotics entity. 

Please note the DHL account number of the paying (receiving) Innomotics entity on the DHL waybill. If 
applicable, please ask the demand carrier for the relevant DHL account number. 

In addition, the Innomotics PO# must be included to the waybill # under “Reference” field. 

Please quote at intra-community shipments (EU) the service option „ECX“. For documents from third 
countries please quote principally “DOX”, resp. At dutiable shipments from third countries always “WPX”. 

CAUTION: 

▬ Shipments outlined in this section can only 
be used if approved by the ordering 
Innomotics department.

▬ If delivery is NOT from your country, please 
get instruction from us when choosing the 
appropriate service provider.

Express Deliveries
Carrier Information
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mailto:de.Siemens@dhl.com


Taiwan
Air Freight, Sea Freight & 
Express Deliveries

Please quote at intra-community shipments (EU) the service option „ECX“. For 
documents from third countries please quote principally “DOX”, resp. At 

dutiable shipments from third countries always “WPX”. 
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Air Freight
Carrier Information

Sea Freight
Carrier Information

Nr. (optional) Supplier Contact Details

1st 
Source

Bollore Logistics 
Taiwan Ltd 

Ms. Carol Lo 
Tel: +886 909 029 690 
Mail: carolyw.lo@bollore.com  

Nr. (optional) Supplier Contact Details

(FCL)
Kühne + 
Nagel 
(DE to TW)

KAM:
iman.li@kuehne-nagel.com

(FCL)
DHL GF 
(CN to TW)

Customer Service Contact:
EDGTW-DGF-OFR-IMP@dhl.com

Nr. (optional) Supplier Contact Details

1st 
Source

DHL Express

CS Hotline: 
+886 25038378 (international) 
0800 769 888 (local) 
E-Mail: de.Siemens@dhl.com 
Mon - Fri 24 hrs / Mon-Fri CCC: 
07:00~22:00; CCD: 
00:00~24:00  
Sat CCC: 07:00~22:00; CCD: 
00:00~24:00 
Sun CCC: 07:00~22:00; CCD: 
00:00~24:00

The named contact person will organize 
the first pickup and will then establish 
future contact to the nearest Forwarder’s 
office.  

It is important to notify Bollore-Logistics 
about shipments on time in order to 
ensure a fluent process. 

The named contact person will organize 
the first pickup and will then establish 
future contact to the nearest TMP’s office.  

It is important to notify the TMP about 
shipments on time in order to ensure a 
fluent process. 

Express Deliveries
Carrier Information

Time definite deliveries up to 70 kg (pre 09:00h/12:00h)

In exceptions > 70 kg: 
▬ 300 kg maximum per package 
▬ Length x width x height in cm: 300 x 120 x 160 per 

package 

Time definite deliveries need to be approved by the ordering 
Innomotics entity. 

Please note the DHL account number of the paying (receiving) 
Innomotics entity on the DHL waybill. If applicable, please ask 
the demand carrier for the relevant DHL account number. 

In addition, the Innomotics PO# must be included to the 
waybill # under “Reference” field. 

Please quote at intra-community shipments (EU) the service 
option „ECX“. For documents from third countries please 
quote principally “DOX”, resp. At dutiable shipments from third 
countries always “WPX”. 
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Nr. (optional) Supplier Contact Details

(LCL)
Kühne + 
Nagel 
(DE to TW)

KAM:
iman.li@kuehne-nagel.com

(LCL)
DHL GF 
(CN to TW)

Customer Service Contact:
EDGTW-DGF-OFR-IMP@dhl.com

mailto:carolyw.lo@bollore.com


Thailand
Air Freight, Sea Freight & 
Express Deliveries

Please quote at intra-community shipments (EU) the service option „ECX“. For 
documents from third countries please quote principally “DOX”, resp. At 

dutiable shipments from third countries always “WPX”. 
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Air Freight
Carrier Information

Sea Freight
Carrier Information

Nr. (optional) Supplier Contact Details

1st 
Source

Bollore Logistics 
Thailand

Mr. Seok Kang 
Tel: +66 2 261 1920 Ext 10102 
Mobile: +66 81 808 6273 
Mail: seok.kang@bollore.com  

Nr. (optional) Supplier Contact Details

1st 
Source

DHL Express
CS Hotline: +662 345 5000 
E-Mail: de.Siemens@dhl.com 
Mon - Sun 24*7 

The named contact person will organize 
the first pickup and will then establish 
future contact to the nearest Forwarder’s 
office.  

It is important to notify Bollore-Logistics 
about shipments on time in order to 
ensure a fluent process. 

The named contact person will organize 
the first pickup and will then establish 
future contact to the nearest TMP’s office.  

It is important to notify the TMP about 
shipments on time in order to ensure a 
fluent process. 

Express Deliveries
Carrier Information

Time definite deliveries up to 70 kg (pre 09:00h/12:00h)

In exceptions > 70 kg: 
▬ 300 kg maximum per package 
▬ Length x width x height in cm: 300 x 120 x 160 per 

package 

Time definite deliveries need to be approved by the 
ordering Innomotics entity. 

Please note the DHL account number of the paying 
(receiving) Innomotics entity on the DHL waybill. If 
applicable, please ask the demand carrier for the 
relevant DHL account number. 

In addition, the Innomotics PO# must be included to the 
waybill # under “Reference” field. 

Please quote at intra-community shipments (EU) the 
service option „ECX“. For documents from third 
countries please quote principally “DOX”, resp. At 
dutiable shipments from third countries always “WPX”. 
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Nr. (optional) Supplier Contact Details

1st Source
Kühne + 
Nagel

KAM: 
saman.ghalehbegi@kuehne-nagel.com

cc/support: 
kathrin.wuensche@kuehne-nagel.com

mailto:seok.kang@bollore.com


Turkey
Air Freight, Sea Freight & 
Express Deliveries

Please quote at intra-community shipments (EU) the service option „ECX“. For 
documents from third countries please quote principally “DOX”, resp. At 

dutiable shipments from third countries always “WPX”. 
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Air Freight
Carrier Information

Sea Freight
Carrier Information

Nr. (optional) Supplier Contact Details

(FCL) Ceva
KAM: 
Batug.Yasaroglu@Cevalogistics.com

Express Deliveries
Carrier Information

Time definite deliveries up to 70 kg (pre 09:00h/12:00h)

In exceptions > 70 kg: 
▬ 300 kg maximum per package 
▬ Length x width x height in cm: 300 x 120 x 160 per package 

Time definite deliveries need to be approved by the ordering 
Innomotics entity. 

Please note the DHL account number of the paying (receiving) 
Innomotics entity on the DHL waybill. If applicable, please ask the 
demand carrier for the relevant DHL account number. 

In addition, the Innomotics PO# must be included to the waybill # 
under “Reference” field. 

Please quote at intra-community shipments (EU) the service 
option „ECX“. For documents from third countries please quote 
principally “DOX”, resp. At dutiable shipments from third countries 
always “WPX”. 
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It is important to notify Ceva about shipments on 
time in order to ensure a fluent process. 

Nr. 
(optional)

Supplier Contact Details

(LCL) DHL GF Customer Service Contact:
ANK.OFRIMPORT@dhl.com

It is important to notify DHL GF about shipments 
on time in order to ensure a fluent process. 

Nr. 
(optional)

Supplier Contact Details

1st 
Source

SCHENKER 
ARKAS,Nakli
yat ve Tic.AS

Mr. Sinan Cengiz 
Tel:  +90 212 336 0036 
Mail: sinan.cengiz@dbschenker.com  

Mr. Cengiz will organize the first pickup and will 
then establish future contact to the nearest 
Schenker Arkas branch office.  

It is important to notify Schenker Arkas about 
shipments on time in order to ensure a fluent 
process.

Nr. 
(optional)

Supplier Contact Details

1st Source DHL Express 

E-Mail: de.Siemens@dhl.com
CS Hotline: 00904440040 (TEQ) 
Mon - Fri 24/7 
Sat 24/7 
Sun 24/7 

mailto:sinan.cengiz@dbschenker.com
mailto:de.Siemens@dhl.com


United Arab 
Emirates
Air Freight, Sea Freight & 
Express Deliveries

Please quote at intra-community shipments (EU) the service option „ECX“. For 
documents from third countries please quote principally “DOX”, resp. At 

dutiable shipments from third countries always “WPX”. 
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Air Freight
Carrier Information

Sea Freight
Carrier Information

Nr. (optional) Supplier Contact Details

1st 
Source

Capricorn 
Logistics (KHD)

Vijay Shetty 
Email: 
vijay_shetty@capricornlogistic
s.com
Mobile: +00971 5 5221 9920 

Nr. (optional) Supplier Contact Details

1st 
Source

DHL Express

E-Mail: de.Siemens@dhl.com
CS Hotline: 0097142995333 
Sun -Thu 24X7 
Sat 24X7 
Sun 24X7 

Mr. Vijay Shetty will organize the first 
pickup and will then establish future 
contact to the nearest Capricorn (KHD) 
Logistics branch office.  

It is important to notify Capricorn 
Logistics (KHD) about shipments on time 
in order to ensure a fluent process. 

It is important to notify Kühne + Nagel 
about shipments on time in order to 
ensure a fluent process. 

Express Deliveries
Carrier Information

Time definite deliveries up to 70 kg (pre 09:00h/12:00h)

In exceptions > 70 kg: 
▬ 300 kg maximum per package 
▬ Length x width x height in cm: 300 x 120 x 160 per 

package 

Time definite deliveries need to be approved by the 
ordering Innomotics entity. 

Please note the DHL account number of the paying 
(receiving) Innomotics entity on the DHL waybill. If 
applicable, please ask the demand carrier for the 
relevant DHL account number. 

In addition, the Innomotics PO# must be included to the 
waybill # under “Reference” field. 

Please quote at intra-community shipments (EU) the 
service option „ECX“. For documents from third 
countries please quote principally “DOX”, resp. At 
dutiable shipments from third countries always “WPX”. 

Nr. (optional) Supplier Contact Details

1st Source
Kühne + 
Nagel

KAM: 
saman.ghalehbegi@kuehne-nagel.com

cc/support: 
kathrin.wuensche@kuehne-nagel.com
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mailto:vijay_shetty@capricornlogistics.com
mailto:vijay_shetty@capricornlogistics.com
mailto:de.Siemens@dhl.com


United 
Kingdom
Sea Freight & Express Deliveries

Please quote at intra-community shipments (EU) the service option „ECX“. For 
documents from third countries please quote principally “DOX”, resp. At 

dutiable shipments from third countries always “WPX”. 
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Sea Freight
Carrier Information

Express Deliveries
Carrier Information
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It is important to notify K+N about shipments on time in 
order to ensure a fluent process.

Time definite deliveries up to 70 kg (pre 09:00h/12:00h)

In exceptions > 70 kg: 
▬ 300 kg maximum per package 
▬ Length x width x height in cm: 300 x 120 x 160 per package 

Time definite deliveries need to be approved by the ordering Innomotics entity. 

Please note the DHL account number of the paying (receiving) Innomotics entity on the 
DHL waybill. If applicable, please ask the demand carrier for the relevant DHL account 
number. 

In addition, the Innomotics PO# must be included to the waybill # under “Reference” 
field. 

Please quote at intra-community shipments (EU) the service option „ECX“. For 
documents from third countries please quote principally “DOX”, resp. At dutiable 
shipments from third countries always “WPX”. 

Nr. (optional) Supplier Contact Details

1st Source DHL Express
Link: 
https://mydhl.express.dhl/de/de/home.
html#/getQuoteTab

Nr. (optional) Supplier Contact Details

1st Source
Kühne + 
Nagel

KAM: 
saman.ghalehbegi@kuehne-nagel.com

cc/support: 
kathrin.wuensche@kuehne-nagel.com



USA
Air Freight, Sea Freight & 
Express Deliveries

Please quote at intra-community shipments (EU) the service option „ECX“. For 
documents from third countries please quote principally “DOX”, resp. At 

dutiable shipments from third countries always “WPX”. 
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Air Freight
Carrier Information

Sea Freight
Carrier Information

Nr. (optional) Supplier Contact Details

1st 
Source

Kuehne+Nagel

Innomotics Team
Phone: +1-404-481-2168
E-Mail: 
us.supplierpickup.siemens@Kue
hne-Nagel.com

Nr. (optional) Supplier Contact Details

1st 
Source

DHL Express

Link: 
https://mydhl.express.dhl/d
e/de/home.html#/getQuote
Tab

They will organize the first pickup and 
will then establish future contact to the 
nearest Kuehne+Nagel branch office.

It is important to notify Kuehne+Nagel 
about shipments on time in order to 
ensure a fluent process.

Express Deliveries
Carrier Information

Time definite deliveries up to 70 kg (pre 09:00h/12:00h)

In exceptions > 70 kg: 
▬ 300 kg maximum per package 
▬ Length x width x height in cm: 300 x 120 x 160 per 

package 

Time definite deliveries need to be approved by the 
ordering Innomotics entity. 

Please note the FedEx account number of the paying 
(receiving) Innomotics entity on the FedEx waybill. If 
applicable, please ask the demand carrier for the 
relevant FedEx account number. 

In addition, the Innomotics PO# must be included to the 
waybill # under “Reference” field. 

Please quote at intra-community shipments (EU) the 
service option „ECX“. For documents from third 
countries please quote principally “DOX”, resp. At 
dutiable shipments from third countries always “WPX”. 

Nr. (optional) Supplier Contact Details

(FCL) 
DHL GF 
(CN/DE
 to US)

KAM:
olivia.guan@dhl.com

Customer Service Contact:
jacob.corbin@dhl.com

(FCL) 
Ceva 
(IN to US)

KAM:
Candice.kurent@cevalogistics.com

Customer Service Contact:
Stephanie.Klinckman@cevalogistics.com

The named contact person will organize 
the first pickup and will then establish 
future contact to the nearest TMP’s office.  

It is important to notify the TMP about 
shipments on time in order to ensure a 
fluent process. 
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Nr. (optional) Supplier Contact Details

(FCL) 
DHL GF 
(CN/DE
 to US)

KAM:
olivia.guan@dhl.com

Customer Service Contact:
jacob.corbin@dhl.com

(FCL) 
Ceva 
(IN/BR
 to US)

KAM:
Candice.kurent@cevalogistics.com

Customer Service Contact:
Stephanie.Klinckman@cevalogistics.com



Venezuela
Air Freight & Express Deliveries

Please quote at intra-community shipments (EU) the service option „ECX“. For 
documents from third countries please quote principally “DOX”, resp. At 

dutiable shipments from third countries always “WPX”. 
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Daniel Perez will organize the first pickup and will then 
establish future contact to the nearest DHL Global 
Forwarding branch office. 

It is important to notify DHL Global Forwarding about 
shipments on time in order to ensure a fluent process. 

Nr. 
(optional)

Supplier Contact Details

1st 
Source

DHL Global 
Forwarding 

Daniel Perez 
OFR Operations Specialist 
Phone: +58 02 122050264 
Mail: Daniel.Perez@dhl.com  

Air Freight
Carrier Information

Express Deliveries
Carrier Information

Nr. (optional) Supplier Contact Details

1st Source DHL Express 

E-Mail: de.Siemens@dhl.com
CS Hotline: 0800 2255345 (CCS) 
Mon - Fri 07:30 - 18:00 
Sat Closed 
Sun Closed

Time definite deliveries up to 70 kg (pre 09:00h/12:00h)

In exceptions > 70 kg: 
▬ 300 kg maximum per package 
▬ Length x width x height in cm: 300 x 120 x 160 per package 

Time definite deliveries need to be approved by the ordering 
Innomotics entity. 

Please note the DHL account number of the paying (receiving) 
Innomotics entity on the DHL waybill. If applicable, please ask 
the demand carrier for the relevant DHL account number. 
 
In addition, the Innomotics PO# must be included 
to the waybill # under “Reference” field. © Innomotics | IN P LOG GLM | July 2026

mailto:Daniel.Perez@dhl.com
mailto:de.Siemens@dhl.com


Vietnam
Air Freight, Sea Freight & 
Express Deliveries

Please quote at intra-community shipments (EU) the service option „ECX“. For 
documents from third countries please quote principally “DOX”, resp. At 

dutiable shipments from third countries always “WPX”. 
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Air Freight
Carrier Information

Sea Freight
Carrier Information

Nr. (optional) Supplier Contact Details

1st 
Source

Bolloré Logistics 
Vietnam Co. Ltd. 

Mrs. Astrid Vanier 
General Manager & 
Development Manager 
Phone: +84 973 095 870 
Mail: astrid.vanier@bollore.com  

Nr. (optional) Supplier Contact Details

1st 
Source

DHL Express

CS Hotline: 0084 8 38446203 
E-Mail: de.Siemens@dhl.com
Mon - Fri 0700 - 2100 
Sat 0800 - 1700 
Sun 0800 - 1600 

Mrs. Vanier will organize the first pickup 
and will then establish future contact to 
the nearest Bollore branch office.  

It is important to notify Bollore about 
shipments on time in order to ensure a 
fluent process. 

Express Deliveries
Carrier Information

Time definite deliveries up to 70 kg (pre 09:00h/12:00h)

In exceptions > 70 kg: 
▬ 300 kg maximum per package 
▬ Length x width x height in cm: 300 x 120 x 160 per 

package 

Time definite deliveries need to be approved by the 
ordering Innomotics entity. 

Please note the DHL account number of the paying 
(receiving) Innomotics entity on the DHL waybill. If 
applicable, please ask the demand carrier for the 
relevant DHL account number. 

In addition, the Innomotics PO# must be included to the 
waybill # under “Reference” field. 

Please quote at intra-community shipments (EU) the 
service option „ECX“. For documents from third 
countries please quote principally “DOX”, resp. At 
dutiable shipments from third countries always “WPX”. 

Nr. (optional) Supplier Contact Details

(FCL) DHL GF

KAM:
nguyet.nguyen@dhl.com

Customer Service Contact:
MyHa.Phan@dhl.com
ThuyHang.Hoang@dhl.com
ThiTrang.Vu@dhl.com

It is important to notify the forwarders about shipments 
on time in order to ensure a fluent process.

Nr. 
(optional)

Supplier Contact Details

(LCL)
Ceva 
(DE to VN)

KAM:
hoai.phan@cevalogistics.com

(LCL)
DHL GF 
(CN to VN)

KAM:
nguyet.nguyen@dhl.com

Customer Service Contact:
MyHa.Phan@dhl.com
ThuyHang.Hoang@dhl.com
ThiTrang.Vu@dhl.com
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mailto:astrid.vanier@bollore.com
mailto:de.Siemens@dhl.com


Yemen
Air Freight & Express Deliveries

Please quote at intra-community shipments (EU) the service option „ECX“. For 
documents from third countries please quote principally “DOX”, resp. At 

dutiable shipments from third countries always “WPX”. 
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Wasfi Bazara will organize the first pickup and will then 
establish future contact to the nearest Schenker Inc. 
branch office.  

It is important to notify Schenker about shipments on time 
in order to ensure a fluent process. 

Nr. 
(optional)

Supplier Contact Details

1st 
Source

GAS Aviation Services 
P.O. Box 12519, Sana'a, 
Republic Of Yemen 

Wasfi Bazara
Telephone: +967 1 412318 (15lines) 
Fax: +967 1 417067 - 412315 
Mobile Telephone 24/7: 
+967 711730800 
wasfi.bazara@gasaviation.net   

Air Freight
Carrier Information

Express Deliveries
Carrier Information

Nr. (optional) Supplier Contact Details

1st Source DHL Express 

E-Mail: deSiemensAbholung@dhl.com 
CS Hotline Phone  967 1 441 
086/96/97/98/99 General Use  
Dept. Hours   
Sun:  10:00 -16:00  
Mon:  10:00 -16:00  
Tue:  10:00 -16:00  
Wed:  10:00 -16:00  
Thu:  10:00 -16:00

Time definite deliveries up to 70 kg (pre 09:00h/12:00h)

In exceptions > 70 kg: 
▬ 300 kg maximum per package 
▬ Length x width x height in cm: 300 x 120 x 160 per package 

Time definite deliveries need to be approved by the ordering 
Innomotics entity. 

Please note the DHL account number of the paying (receiving) 
Innomotics entity on the DHL waybill. If applicable, please ask 
the demand carrier for the relevant DHL account number. 
 
In addition, the Innomotics PO# must be included 
to the waybill # under “Reference” field. © Innomotics | IN P LOG GLM | July 2026

mailto:wasfi.bazara@gasaviation.net
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